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Property Management is the cornerstone of our business. Citadel Property Management Corp. is a leading real estate Property Management and Real Estate Services company servicing the New York metropolitan area, (Manhattan, Brooklyn, Queens, Bronx) Westchester and Connecticut. We are specialists in the field of real estate brokerage, property management and new development marketing. Our clients include individuals, private investors, commercial entities, syndications, co-ops and condominiums.

Our management business was founded on the principles of hard work, integrity, responsibility, accountability and transparency. In brokerage; Citadel has the knowledge, experience and a sophisticated understanding of the NYC market to assist you in marketing your property to gain the maximum exposure needed to attain the highest potential value.














At Citadel, we believe that by working closely with our clients to identify their individual needs and goals we can bring better value to their investments with the confidence and security to rest assured that their best interests are being well served by a team of experienced professionals. At Citadel we take an enormous amount of pride in a job well done and our clients’ goal attained. Give us a call! We look forward to working with you.

Citadel Property Management is A+ Rated accredited business with the Better Business Bureau













OUR SERVICES & MANAGEMENT FEATURES

Our Services



Our Services




Citadel Property Management Corp. offers a wide array of real estate services to our clientele. Our comprehensive hands on experience coupled with our vast network of industry resources provide our clients a working partner who can make your plans come to fruition and your dreams a reality.

Our services include: Property Management, Real Estate Brokerage, New Development Marketing, Construction Management, Development Services, Single unit management and more. Our Property Management Business Features; Services tailored to your needs, Online Owner and Tenant Portals, Work Order Management, Around-the-Clock Emergency Service, Transparent Financial reporting, online tenant payments and more.

Read more about our services below.








Property Management

Citadel Property Management is the premier alternative for all of your property management needs. Our first-class management services are catered to the individual owner, cooperatives, condominiums, commercial entities, trusts, receiverships and more. Our services embrace all of the daily necessities required for your property to be successful in achieving it’s goals, giving our clients the flexibility and freedom to explore theirs.                                                                                                                                                                                                                       

Construction Management

Citadel Property Management has a wide range of experience managing all types of construction projects. We have managed projects large and small in all facets of building construction; from mechanical replacements including elevators, HVAC and boilers, roofing systems, bulkheads, foundations, exteriors and interior remodeling. Our in depth knowledge and industry contacts are sure to be an asset in your next major capital improvement project.




Real Estate Brokerage Services

Citadel’s brokerage services exceed expectations on all fronts. Our capabilities as a full service brokerage span all property types including commercial or residential units, multifamily and commercial income properties, new developments as well as business sales and brokerage. Citadel represents both buyers and sellers in all types of transactions; from sales and leasing to 1031 exchanges we are here to help.                                                                                                                                                                                                                                                                                                                 

Development Services

Citadel Property Management is an ally to the private property developer.  In addition to world class marketing and sales we can assist with the preparation of your market and feasibility studies, pre-development planning, comps analysis, saturation and density reporting. unit mix and architectural consideration, site-plan walk-ability and amenities, marketing strategies, offering plan; schedule A, schedule B, brokers opinion, management letters and more.




New Development Marketing

Citadel Property Management is a first-class NYC new development marketing specialist, Our new development marketing and sales team has the knowledge and experience to assure a quick sell out of your property at the best possible price. We strategize with our developers and their architects from the inception of an idea throughout the feasibility and refinement process until construction is complete and the final unit is sold out.                                                                                                                                                         

And More…

There are a wealth of services offered by Citadel Property Management Corp. Our wide range of hands on experience coupled with our vast network of industry recources provide our clientele with a working partner who can make your plans come to fruition and your dreams a reality. If there is service you do not see listed that you would like to discuss we would be happy to assist. Simply ask us, there is a good chance that if we can’t personally help you with your request that we know the right people who can.




Management Features





Services Tailored to your needs

Whether you are a private owner, a Condo or Co-op Board we have the knowledge and experience to help manage your property to the standards you deserve.  From a small walk-up to a large multi-unit complex, every property lives and breathes a little bit differently from the next.  We incorporate our management systems with your properties culture to tailor our management services specifically to your home and investment to make sure we can find the perfect fit.

 



Around-the-Clock Emergency Service

We are available 24/7 for the emergency service needs that just cannot wait.  Broken elevator in the middle of the night?  A burst pipe on Sunday morning?  Do not worry, call our office for a 24-hour emergency service and someone will be there to respond and get a service tech on the way. Owners can rest easy that a representative will be handling all emergencies and any hour of the day.




Online Owner & Tenant Portals

Our online portals put all your pertinent information at your fingertips right when you need it.  Owners and Board members have easy access to real-time financial data, important building documents, a history of work orders and any other desired information. Residents can log-in to view their statements, review payment histories, pay online, submit service requests, find needed documents and more.  Available 24-hours a day, you are just a click away with our secure log-in portals.

 



Transparent Financial Reporting

Citadel was built on a foundation of total transparency to the client. Through your secure building portal owners can view real-time financial reports, building documents, work orders, and more.   We will work to develop the reporting formats that work best for you or your accountants and make sure you have what you need for real time reporting accessible to you whenever you need it.




Work Orders / Maintenance Mgmt

From ordinary repairs to tracking renovations at move-in or move-out, you are in the loop. Easily submit your service request through your resident portal and track the status of work step by step.  Each and every update from the scheduling of work to completion is entered into our system and updated direct to your portal so you can view every step of the process and be kept up to date.  Residents can communicate directly through the portal and review every conversation related to the work order in one place.

               

Online Tenant Payments Collections and More…

Payments through our online resident portal are simple and secure.  Payments are deposited directly to your properties accounts with no paper check to “get lost in the mail”.  All online payments and charges are automatically uploaded to the resident portal for easy access to track your history.  We regularly encourage our residents to enroll in recurring payments through our online system which dramatically reduces tenant arrears improving the buildings overall financial health.






OUR BLOG

Latest Updates



Recent Posts




 
 February 5, 2020

Younger Buyers Lean On Parents For Help

From the time they’re born, children rely on their parents for support. Whether it’s help figuring out their math homework or how to ride a bike, children need their parents’ guidance to find their way in the world. And, according to a new survey of millennials, that parental help extends...

 Continue Reading 


 
 April 3, 2019

Younger Buyers Buying More Multi-Generational Homes

Where you are in life will determine what type of home you shop for when it comes time to buy a house. For example, first-time home buyers – because they tend to be younger and at the beginning of their careers – buy smaller homes and then trade up to...

 Continue Reading 


 
 July 30, 2019

Younger Americans Show They’re Eager To Buy

It is commonly assumed that homeownership isn’t as popular among younger Americans as it was among previous generations. But recent data seems to tell a different story. For example, according to the most recent homeownership numbers from the U.S. Census Bureau, Americans under the age of 35 have the fastest...

 Continue Reading 


  
 January 26, 2016

Young Buyers Will Shape Tomorrow’s Homes

Young Buyers Will Shape Tomorrow’s Homes More young Americans between the ages of 25 and 34 are living with a parent than at any time in the past 30 years. In fact, 15 percent of young adults are living with their parents, which is 3 percent above the previous high....

 Continue Reading 


 
 March 9, 2020

Young and Old Share Common Buying Preferences

A lot of what you look for in a home has to do with the particulars of your day-to-day life. For example, a home buyer who has young children would be more likely to prioritize living in a good school district than a buyer who doesn’t have kids. That makes...

 Continue Reading 


  
 September 18, 2018

Young Americans Choose The City Over Suburbs

When choosing where you’d like to live, there are a number of factors that you have to weigh. For example, some people may value privacy over convenience while others may prefer proximity to family and friends over entertainment and recreation options. In short, it’s a personal choice. And a lot...

 Continue Reading 




I’ve worked with Citadel for nearly 10 years. As managers of my buildings they have shown exemplary performance in saving me money, making me money and finding solutions.

 Manuel Vidal 




I can personally attest to Citadel’s professionalism and high quality of service. They had concern for the building’s welfare and had great contacts throughout the city for the co-op’s needs.

 Robert Honeywell, Attorney 




While reaching my goals in previous years would have been a nightmare, with Citadel things have moved ahead before I even imagined it would happen.

 Dr. Sara Socher 




Searching for an apartment in NYC can be a very frustrating task. Working with Citadel was one of the best choices we made.

 Adam Savitch 






LIMITED TIME OFFER

One Free Month of Management Services!!! Click here to learn more!





Licenses & Accredidations

Citadel Property Management Corp.- Licensed Real Estate Brokers with the State of New York. (NY- DOS) Licensed Real estate brokers with the State of Connecticut. (CT-DCP) New York Accredited Realty Managers (NYARM) Certified Apartment Portfolio Managers (CAPS) Accredited Residential Manager (ARM) Registered in Apartment Management (RAM) Certified Manager of Community Associations (CMCA). HUD Certified, Certified with Department of Fair Housing Certified in Building Management by Housing Preservation and Development NYC. Citadel Property Management Corp. is fully licensed, bonded and insured




Associations & Memberships

IREM – Institute of Real Estate Management, REBNY- Real Estate Board of New York, CAMICB – Community Association Managers International Certification Board Council of NY Condominiums and Cooperatives, NYARM – New York Association of Realty Managers, NABO – The National Association of Builders and Owners, NAA – The National Apartment Association, NBC-CAM – The National Board of Certification for Community Association Managers, Rent Stabilization Association






 
NEW YORK

Citadel Property Management Corp.
 513 East 13th Street
 New York, NY 10009
 Phone: 646-654-0722
 Fax: 646-654-0723
 info@citadelnyc.com

Mailing Address:
 Citadel Property Management
 P.O. Box 1348
 New York, NY 10009




FLORIDA

Citadel Property Management Corp.
 701 Brickell Avenue
 Miami, Florida 33131
 Phone: 786-410-3889
 info@citadelfl.com




CONTACT US

As we understand that all of your questions cannot possibly be answered solely by viewing our website, we welcome you to contact us and relay your questions directly to one of our representatives. Call us now at: 646-654-0722 or Live Chat with us now
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Thank you for your upload



                    
